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The "remote access" url also works, but I was trying to make the Genie app work right from outside of my network. And of course I wanted to add the Alexa skill for Netgear. Very cool. 

Apr 26, 2019 ·  The NETGEAR genie only works when your mobile device is connected to a NETGEAR router that is in router mode, not in access point mode. The NETGEAR genie app does not work with a wireless extender or repeater. The NETGEAR genie app currently does not support IPv6. If IPV6 is enabled, logging in to the router using the genie app will fail.  netgeargenie doesnt work anymore on window 10 I made upgrade from window 8 to 10 and Netgear genie worked properly also after an upgrade of genie.After a second upgrade it stopped. I tried everything, also I disinstalled and reinstalled but nothing to do.  Download Latest version of NETGEAR Genie for Windows 10 (64/32 bit). NETGEAR genie now supports a single sign on SSO feature that allows you to use one set of login credentials for all of your NETGEAR accounts Easily monitor connect and control your home network from a tablet or smartphone With NETGEAR genie you can share and stream music or videos diagnose and repair network issues set up   Note: These instructions apply only to the following extenders: Nighthawk AX8 8-Stream AX6000 Dual Band WiFi-6 Mesh Extender Model EAX80 Nighthawk X4 AC2200 Dual-Band WiFi Mesh Extender Model EX7300  Apr 05, 2018 ·  Error: Netgear genie says, you are not connected to the internet. This is the most common problem people are reporting for. every day, when anyone tries to set up a new or old Netgear wireless router.  Jun 18, 2019 ·  NetGear genie App is an easy, way to manage, monitor and repair your home network--from the palm of your hand. While on your home network NetGear genie app allows you anywhere-in-the-house access   May 13, 2019 ·  NETGEAR genie App is an easy, way to manage, monitor and repair your home network--from the palm of your hand. While on your home network NETGEAR genie app allows you anywhere-in-the-house access to all the cool features on your router without having to boot up your computer: Wireless Settings, Network Map, Live Parental Controls, Guest Access, Traffic Metering, My Media, and more. 

The negear genie popped up in my firefox browswer. I tried to do the automated setup process (did not work) and also manual setup process (also did not work). The internet works fine if I connect my PC directly to the modem and power cycle the modem. The internet also works fine if I go back to my old tp-link router and power cycle the modem. 

Jul 29, 2019 ·  The following product support and knowledge base article links are to assist with troubleshooting NETGEAR Wi-Fi Range Extenders. For installation and setup assistance, see Installing and configuring NETGEAR WiFi Range Extenders. User manuals and firmware updates for NETGEAR products can be downloaded from NETGEAR Support.  A single point of support around the clock. GearHead Technical Support makes it easy to fix issues on not just your NETGEAR purchase but for your entire home network. The service includes support for the following: NETGEAR and non-NETGEAR network devices; Desktop and Notebook PCs, Printers, Scanners, and more 

Apr 26, 2019 ·  The NETGEAR genie only works when your mobile device is connected to a NETGEAR router that is in router mode, not in access point mode. The NETGEAR genie app does not work with a wireless extender or repeater. The NETGEAR genie app currently does not support IPv6. If IPV6 is enabled, logging in to the router using the genie app will fail. 

Apr 10, 2019 ·  Note: If the default login credentials do not work, you might have changed the admin password. If you cannot remember your new password, you must perform a factory reset to restore the router to its factory default settings. For more information, see Restoring a NETGEAR home router to the factory default settings. The NETGEAR web interface   Jul 29, 2019 ·  The following product support and knowledge base article links are to assist with troubleshooting NETGEAR Wi-Fi Range Extenders. For installation and setup assistance, see Installing and configuring NETGEAR WiFi Range Extenders. User manuals and firmware updates for NETGEAR products can be downloaded from NETGEAR Support.  A single point of support around the clock. GearHead Technical Support makes it easy to fix issues on not just your NETGEAR purchase but for your entire home network. The service includes support for the following: NETGEAR and non-NETGEAR network devices; Desktop and Notebook PCs, Printers, Scanners, and more 
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